
Employee Name

Group Name Customer ID:
City of Cornelia XXXXXXXX

MyCigna.com 1-888-353-2653

Submit claims to:
Cigna Vision, c/o FAA
PO Box 8504
Mason, OH 45040-7111

To verify eligibility, call
Customer Service at
 1-888-353-2653

This card is not a guarantee of coverage or
eligibility. To confirm eligibility with
participating providers, call 1-888-353-2653

Network:
EyeMed

Group No:
0654227

Cigna Vision ID Card
City of Cornelia

How do I submit a claim?
When you visit one of our in-network eye doctors, you won’t have to

submit a claim, we take care of all the paperwork. If you do choose to go
out-of-network, you’ll need to pay during the visit and then submit a claim
form for reimbursement. To access the out-of-network form or to check
the status of a claim, log in to My Cigna and navigate to the Claims tab.

Remember to upload an itemized paid receipt with your name included.

How do I Find an Eye Doctor?
Provider Search

Cigna Vision: EyeMed Network
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https://my.cigna.com/web/public/guest
https://my.cigna.com/web/public/guest
https://eyedoclocator.eyemedvisioncare.com/cigna/en-us
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